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.TOAGOSE! (THAILAND) CO., LTD.

Quality Management Declaration

Toagosei (Thailand) will, from the start of business transactions with suppliers, customers, and other business

partners, continuously coordinate and cooperate throughout the duration of the transaction regarding all items,

including matters such as specifications for raw materials/products, quality assurance periods, and applicable laws and

regulations.
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When any of the following changes occur in agreements with business partners, we will coordinate and
communicate in writing (or equivalent documentation):

v Changes to raw materials or composition

Changes to manufacturing processes/conditions

Changes to quality inspection/evaluation methods

Changes to packaging form/packing, etc.
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Any other changes considered likely to affect quality

In the event ol an abnormality in raw material quality, we will request investigation of the cause and submission
of corrective/preventive action proposals,

In the event of an abnormality in our products, we will investigate the cause and report the results.

Documents to be requested or submitted at the start of transactions

v\ Raw material/product specifications or product drawings

Safety Data Sheet (SDS)

Certificate/Guarantee of Non-use of Environmentally Hazardous Substances

RoHS Directive Compliance Certificate/Guaraniee
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Other documents required to commence the transaction

Reporting regarding applicability of laws/guidelines/regulations

With respect to the items being transacted. if there is any change (or potential change) in applicability/non-
applicability to domestic or overseas laws, guidelines, regulations, elc., we will instruct business partners to
report promptly.

I our products fall under the above, we will promptly report to our business partners.

Conlidentiality of documents

Documents received/submitied shall not be disclosed to any third party.
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